IlapameTpsl U 3HAYEHUA NOKAa3aTe el

HE3aBUCUMOM OLICHKH KAa4YeCTBA YCJOBUI OKAa3aHUS YCJIYT
MKY O "OnoeBckasi 1eTCKO-IOHOIIECKAsI CIIOPTUBHAA HIKOJIA"

Ilokaszarenu oLleHKH KayecTBa 3Ha4n- Makcu- |3HaueHue
(ycraHaBnuBaroTCA MOCTb MaJbHOE |TTOKa3aTell
BEJOMCTBEHHBIMH HOPMAaTHBHBIMH noka- Snauempe | HAUCHAE | A 1IO
No aKTaMH YITOTHOMOYEHHBIX 3arenei [TapameTpsl IOKa3aTemns OLUEHKH NuaukaTopsl mapaMeTpoB HapaMeTpoB MOKa3aTell| pe3yJbTa-
- (henepanbHBIX OPTaHOB OLICHKH KauecTBa, MOAJIEKAIINE OLICHKE MOKa3aTeNel OLEHKU KauecTBa B GAMLIAX e tam HOK
UCTIOJIHUTETILHOM BIIACTH B KayecTBa B Oammax | 2019
COOTBETCTBYIOIICH chepe
JIEATCITLHOCTH)
1 [Tokazarenu, xapaKTepU3yIOIIIe OTKPBITOCTD U IOCTYITHOCTh HH(OpMALIUU 00 OpraHU3ally COLHATBHON chephl
1.1. | CooTBeTcTBHE HH(POPMALIMHU O 0,3 1.1.1. CooTBeTCTBHE MH(POPMAIIMH O - OTCYTCTBYET MH(OpPMAIIHS O 0 6ayoB 100 100
JeSITEIbHOCTH OpTaHn3aliH, JeSITEIbHOCTH OpraHn3alluu JeSITeIIbHOCTH OpPTraHu3alluu 0amoB
Pa3MeIIeHHO# Ha 00IIeIOCTYITHBIX ColMaIbHON cephl, pa3MEIeHHON Ha | COIMAILHOU chephl
WHPOPMAIMOHHBIX pecypcax, ee MH()OPMALIMOHHBIX CTEHAX B - KOJIMYECTBO MATEPHAJIOB, 1-100 s
coJIep>)KaHUIo0 U IOPIIKY (popme), IIOMEIIEHUH OpraHu3aluu pasMeIEeHHbIX Ha WH)OPMAITMOHHBIX OanoB pacuera
YCTaHOBJIEHHBIM HOPMAaTHUBHBIMU COLIMANIBHOM c(epBl, €€ COAECPIKAHUIO U | CTeH/IaX B IIOMEIIEHUH OpraHU3aI[iK dbop-
MPABOBBIMHU AKTAMHU: nopsiaky (hopme), yCTaHOBICHHBIM MO OTHOIICHHUIO K KOJTHYECTBY MyJTa
- Ha HH(OPMAIIMOHHBIX CTEHJIAX B HOPMAaTHUBHBIMH ITPABOBBIMH aKTAMH MaTepHasoB, pa3MeNIeHne KOTOPBIX (1.2)
MTOMEIIEHUH OpraHu3aIliH YCTAHOBJIEHO HOPMATHUBHBIMH
colMaIbHOU cephl; MPABOBBIMHU aKTaMH
- Ha OUIHATBHOM caiiTe
OpraHM3aliK COLMANbHON chepbl B 1.1.2. CooTBeTCcTBHE HH(POPMALIMH O - OTCYTCTBYET MH(OPMAILIHS O 0 6amtoB
cetn "HuTepHer» (nanee - JEATEIIbHOCTU OpraHu3aluu JEATEIIbHOCTU OpraHu3aluu
O(HIHaTBHBIX CAHTOB colrajIbHON cephl, pa3MELICHHON Ha | COLMabHOM Chephbl Ha e
OpraHM3alMii COUMATBHON cepbr). oHUITHATHFHOM CalTe OpraHu3aIluN o HUIMATBLHOM caiiTe
COLMANIBHOM cepBl, €€ COAECPKAHUIO U | KOJHUYECTBO MaTEPHAJIOB, 1-100
nopsiaky (hopme), yCTaHOBICHHBIM pa3MeIeHHbIX Ha O(QHUIMATBHOM 0asoB

HOPMAaTHBHBIMU IIPAaBOBBIMH aKTaMU

caiiTe opraHu3aluu 1o OTHOUIEHUIO K




KOJIMYECTBY MaTcpualioB,
PasMCIICHUE KOTOPBIX YCTAHOBJICHO
HOPMAaTHBHBIMHU IIPaBOBBIMH aKTaMHU

1.2. | Hanuuue Ha opuIMaIbsHOM caiite 0,3 1.2.1. Hanmnuue Ha opuiuansHOM - OTCYTCTBYIOT WJIU HE 0 6amnoB 100 90
OpraHu3alHuy HHPOPMAITUH O caiite oprau3anuy HHHOPMAITHH O (hyHKIIMOHUPYIOT IUCTAHIIMOHHBIE OayToB
TUCTaHIIMOHHBIX crIoco0ax TUCTAHIIMOHHBIX crIoco0ax CrIoco0bI B3aNMOJIEHCTBHS
00paTHOM CBSI3U M B3aMMOICHCTBUS B3aMMOJICHCTBUS C TIOIyYaTeIsIMU - Hajnuue ¥ (pyHKIMOHUPOBaHUE no 30 GamoB s
C TONYYaTeIAMH YCIIYT U UX YCIYT U X QYHKIHOHUPOBAHHE: JUCTAHIIMOHHBIX CITOCOOOB 32 KXl | pacueTa
(GYHKIIMOHUPOBAHUE: - aOOHEHTCKOro HoMepa TenedoHa; B3aUMO/JICHCTBUS (OT OJTHOTO JIO TPEX croco0 dop-

- aDOHEHTCKOro HOMepa TeliehoHa; - aJipec EKTPOHHOM MOYTHI; Croco00B BKITIOYUTEIHHO) MyJia
- agpeca 3JIEKTPOHHOM MOYTHI; - 5JIEKTPOHHBIX CEPBUCOB (IS IOJAYH | - B HAIMYKHU U QYHKIHOHMPYIOT Gosee | 100 Gamios (1.2)
- JJIEKTPOHHBIX CEPBUCOB (1151 3JIEKTPOHHOTO oOpatieHus (Kaao0bl, TpeX JUCTAHIMOHHBIX CIIOCO00B

MTO/Ia4 M IEKTPOHHOTO O0paIeHHs MIPEIJI0KEHHSI ), TIOTYICHHUS B3aMMOJEICTBHS

(>xas100BI, IPEJIOKEHUS), KOHCYJIBTAIMH 110 OKa3bIBAEMBIM

MOJTyYeHUS] KOHCYIBTAIUH T10 yCIIyTaM U WHBIX);

OKa3bIBAEMBIM YCIIyTaM U MHBIX.); - pa3gena opunMaNbHOTO calTa

- pa3zaena oUIMAIBHOTO calTa «HacTo 3a1aBaeMbl€ BOIIPOCKD»;

«YacTo 3a/1aBacMbIe BOIIPOCHD»; - TEXHHUYECKOH BO3MOKHOCTH

- TEXHAYECKOW BO3ZMOKHOCTH BBIPKEHHUS ITOJTyJaTeNeM yCIyT

BBIPQKEHHU ITOTydaTeIeM YCIIyT MHEHHsI O Ka4ECTBE YCJIOBUI OKa3aHUs

MHEHUS O Ka4eCTBE YCIOBUM YCIYT OpraHu3almeil coluanbHON

OKa3aHUs YCIIyT OpraHu3aluen cdepsl (HaIMIue aHKeTHl Tl oIpoca

conuanbHOU ceprl (Hamuure TpaX/IaH WIN THIIEPCCHUIKH Ha HEe);

AHKETBI JJIs OTPOCa TPaKIaH UK - MHOTO IMCTaHIIMOHHOTO crtocoba

THUIEPCCHIIKY Ha HEe). B3aUMOJICUCTBUS.

1.3. | Jons nosiyvaresei yciuyr, 0,4 1.3.1.Y 10BI€TBOPEHHOCTh KAYECTBOM, | YHCJIO MOIY4aTeICH yCIyT, 0-100 100 100
YIOBJIETBOPEHHBIX OTKPHITOCTHIO, ITOJIHOTOM M JTOCTYITHOCTHIO YIOBJIETBOPEHHBIX Ka4eCTBOM, 0aimioB 0aymioB
MOJIHOTOM M JJOCTYITHOCTBIO “H(OPMAITUU O IEATEITHHOCTH MIOJIHOTOH U JIOCTYITHOCTHEO
nH(pOpMAITUH O AeATETHHOCTH OpTaHU3AINH COITMATBHON ChEepHI, rH(OPMAIIUU O IEITEIHHOCTH s
OpraHM3alliy COLUAIBHOMN cephl, pa3MeInIeHHoN Ha HHPOPMAITHOHHBIX OpTaHU3AINH COITMATBHON ChepHI, pacuera
pa3MeINIeHHOH Ha CTEHJIaX B IIOMEIIEHUH OpTaHU3aIHN pa3MenieHHON Ha WH(GOPMAITHOHHBIX dop-
MH(OPMAITMOHHBIX CTEH/aX B COILMAIHLHOMN Cephl CTEHJIaX B IIOMEIIEHUH OpTaHU3aIUN MyJIa

IMOMEIICHUM OpraHnu3aluu

COLIMAIBHOMN CQephl 110 OTHOIICHHUIO K




COIHAIBLHOM chephl, Ha YHCITy OMPOIICHHBIX TOIyYaTeeH (1.3)
oumansHOM caiiTe OpraHu3anuu yCIIyT, OTBETHBIIHX Ha
COITMATBHOMN CeprI B CETH COOTBETCTBYIOLINN BOOPOC aHKETHI
«H uTepHeT (B % 0T 001Iero uncna 1.3.2. Y A0BIETBOPECHHOCTH KAYECTBOM, | YHCIIO MOJIydaTesIel yCeuyr, 0-100
OIIPOLICHHBIX MOJy4aTeNeil ycyr). MOJTHOTON M JJOCTYITHOCTBIO yIIOBIECTBOPEHHBIX Ka4eCTBOM, OamoB
nHPOPMALIUH O JESITETHHOCTH MOJTHOTON M JOCTYMHOCTBIO
OpraHu3aliy COIHATIBHOM cephl, WHPOPMAIIUH O JESITECITBHOCTH
pa3MeIIeHHOH Ha O(PUIMATEHOM CaifiTe | OpraHu3aIliy COMMAILHOMN ChepHl,
OpraHU3alMy COLMAIbHOM cephl B pa3MeleHHOM Ha O(pUIHATEHOM caiTe
cetu «IHTEpHET» OpTraHM3alNU CONUAITBHON c(pepsr 1o
OTHOIICHHUIO K YHCITY OMPOIICHHBIX
MoJy4yaTeyen yeiIyr, OTBETUBIINX Ha
COOTBETCTBYIOIIMH BOMIPOC AHKETHI
1,0 100 97
0amioB
Hroro no kpureputo 1 «OTKPHITOCTD U Hus
JOCTYITHOCTh HH(OPMAITUU 00 pacqle a
OpraHM3alKy couuanbHoi cheps (KT K
MosICHE-
HHUA B
hopmyn
eb
2 Toka3aTenn, XapakTepu3yomHe KoMOPTHOCTb YCIOBHIA IPEJOCTABICHHS YCIYT, B TOM YHCIIE BPEMs OKHIAHHS TIPEIOCTABICHUS YCIyT
2.1. | OGecnieueHue B OpraHu3aIiu 0,3 2.1.1. Hayimuyrie KoM(pOPTHBIX YCIOBHI | - OTCYTCTBYIOT KOM(OPTHBIC YCIOBHS 0 6amioB 100 100
KOM(OPTHBIX YCIIOBHI JIJISI JUTSL TIPEIOCTABIICHHSI YCITYT, - HAJIMYIHE KXKJ0T0 13 KOMPOPTHBIX o 20 6amio | Gaiios
MPeOCTaBICHUs YCIYT (TIepeYeHb HaTpuMep: YCIOBUH JUTsl TPEJOCTABIICHUS YCITYT 3a Kax10e
rapaMeTpoB KOM(QOPTHBIX YCIOBUI - HIn4yue KoM(OPTHOH 30HBI OTABIXa | (OT OJHOTO JI0 YETHIPEX) YCJIOBHUE Jost
yCTaHaBIIMBaeTCA B (oxunanus) 000pyI0BaHHOM - Hay4ue nati U 6osnee komdoptaeix | 100 GawioB | pacuera
BEJOMCTBEHHOM HOPMAaTHBHOM COOTBETCTBYIOILIEH MEOETIbIO; YCJIOBUIA JIJIs TIPEOCTABIIEHHS YCIIyT dbop-

1 . .
B coorBercTBuM ¢ PenepanbHbiM 3akoHOM Ne 392-D3 151 o1ieHKM opraHu3aiii B chepe o0pa3oBaHus U KyJIbTYphI IpUMEHseTcs: kputepuit «KoMmdopTHOCTH

YCIIOBUI IPETOCTABICHUS YCIIYT».




aKTe YIOJIHOMOYEHHOTO
dbenepanpHOro oprana

WCIIOJIHUTENILHOM BJIACTH 00
YTBEPKICHHUHU [TOKa3aTeen

HE3aBUCHMOM OIICHKH Ka‘{eCTBa).

- HaJJM4YWe ¥ MMOHITHOCTh HABUTAIINN
BHYTPHY OpPTaHU3allUU COIUATBHOMN
chepsr;

- HaJIM4ue M TOCTYITHOCTH MMUTHEBOM
BOJIBL;

- HaJIMYUe U JJOCTYITHOCTh CAHUTAPHO-
TUTUEHUYECKHUX TIOMEIIEeHUH;

- CAaHUTAPHOE COCTOSHIE IOMEIICHHUH
OpraHM3aIllU COUAIBHOMN chephl;

- TPAHCTIOPTHAS TOCTYITHOCTh
(BO3MOXXHOCTD JOE€XaTh 10
OpraHU3alMy COIMAIbHON chephl Ha
00IIIeCTBEHHOM TPAHCIIOPTE, HATTMINE
MIAPKOBKH);

- JOCTYIMHOCTD 3aIlMCH Ha IMMOJIY4YCHUC
ycnyru (1o Tenedony, Ha
o(UIMaTFHOM CaiiTe OpraHn3anun
ColMaIbHON ceprl B CETH
«HTepHeT», nocpenctBoM EnrHoro
TopTaa roCy/TapCTBEHHBIX H
MYHHIIUATIATBHBIX YCIYT, IPU JTTIHOM
MOCEIEHUH B PETUCTPATyPE UIN Y
CHENHAINCTA OPraHU3aluu
COLMAIbHOMN Cephl;- - HHBIC
napameTpbl KOM(OPTHBIX YCIIOBHH,
YCTAHOBJICHHBIC BEAOMCTBCHHBIM

myna(2.




HOPMaTHUBHBIM aKTOM
YIOJIHOMOUYEHHOTO (heziepambHOro
OpraHa UCTIOJTHUTEIHHOMN BIIACTH

Bpewst oxxuganus mpeaocTaBIeHUs
ycnym.z’

04

2.2.1. Cpennee BpeMs OKHIAHUS - IPEBBIIIAET YCTAHOBICHHBIA CPOK 0 6amtoB 100 He
TIPeI0CTABICHHS YCIyTH® OKUJIAaHUS 0aoB | MpUMEH
- paBEH YCTaHOBJIEHHOMY CPOKY 10 6annos sieTcs
O0XKHTaHUS Jlotst
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 20 ObamtoB | pacuera
oxujanus Ha 1 ness (Ha 1 gac) dbop-
- MEHBIIIC YCTAaHOBIEHHOTO CPOKa 40 6ay1oB MyJia
okugaHus Ha 2 nHs (Ha 2 vaca) (2.2)
- MEHbIILIE YCTAHOBJIEHHOTO CPOKA 60 6amroB
oxkunanug Ha 3 nHs (Ha 3 gaca)
- MEHBIIIE YCTAaHOBJICHHOTO CPOKa 100 6anos
OXHMJaHUS HE MeHee, 4eM Ha Y2 cpoka
2.2.2. CBOEBpEeMEHHOCTh YHCJIO TOTydaTeNie ycayT, KOTOPhIM 0-100 He
MIPeIOCTaBIECHUS YCIyTH (B yciyra ObLTa TIpejocTaBIeHa 0amioB MIpUMEH
COOTBETCTBHH C 3AIMCHIO HA IPUEM K | CBOEBPEMEHHO I10 OTHOIICHHIO K seTcs

CHEIHAUCTY OpraHnu3aIiH
conraibHON ceprl (KOHCYIBTAIHUIO),
JaTOW TOCTIMTATN3AIUH
(IMarHOCTUYECKOT0 MUCCIIEA0BAHUS),
rpadMKOM IPUX0JIa COIIMAIBHOTO
paboTHHKA Ha J1OM 1 11p.)°

YHUCITy ONPOIICHHBIX IOJIydaTesen
yCIIyT, OTBETUBLINX Ha
COOTBETCTBYIOLINI BOIIPOC aHKETHI

2 o
[Nokazarenp He MpUMEHSIETCS TS OLIEHKU OpTaHU3aliii B cepe KyIbTypbl W 00pa30BaHUs — IIPU pacueTe UTOrOBOTo 3HaueHus: kputepus «KompopTHOCTH

YCIIOBUH MPEIOCTABICHUS YCIYTr» Ul JaHHBIX OpraHU3allMi MoKa3aTesb (2.2) paccUUTHIBaeTCS Kak cpeaHee apu(MeTHYecKoe KOJIHIECTBO OaIoB 110
n3MepseMbIM nokazatensm (2.1 u 2.3).

3 Hepequb mapaMETpPOB OLUCHKU BPEMCHU OXXUAAHUA MPEAOCTABJICHUA YCIIYTU A1 Ka)K)IOﬁ C(bepm JACATCIIBHOCTH YCTaHABJIIMBACTCAB BEAOMCTBEHHOMHOPMATHBHOM
akTe 00 YTBCPKACHUU IoKa3zaTelle HE3aBHCUMOU OLICHKN Ka4e€CTBa YIHNOJIHOMOYCHHBIM (I)C,Z[epaJ'ILHLIM OpraHom HCIIOJIHUTEIIFHOM BJIAaCTHU, OCYHIICCTBJIAIOIINUM

BLIpa6OTKy FOCYI[apCTBCHHOfI MNOJIMTUKH U HOPMATHUBHO-IIPABOBOC PCryjiMpOBaHUC B YCTaHOBJICHHOfI cq)epe JACATCIIBHOCTH. B ClIydyac HCIIPUMCHCHHA OJHOT'O U3

MpUBEIEHHBIX TapameTpoB (2.2.1 wmm 2.2.2) B pacdere mokazaTens 2.2 YIUTHIBAeTCS TOJBKO OJWH M3 HUX. Ecnm mpumennmsl o6a mapamertpa (2.2.1 u 2.2.2), To

3HAYCHUEC MMOKa3aTeCJIsA paCCYUTHIBACTCA KaK CPEAHAA apI/I(i)MeTI/IT-IeCKaSI BEJIUYMHA X 3HAUCHUM.




2.2. 0,3 2.3.1.Y 10B1E€TBOPEHHOCTH YHCJIO TOIydYaTesiel yciyr, 0-100 100 100
. KOM(OPTHOCTBIO MPENOCTABICHHS yIIOBIETBOPEHHBIX KOM(OPTHOCTHIO OamoB 0amoB
Jloms moaryIaTencH ycuyr YCIIYT OpraHu3aluedl COLMAIbHON NPEAOCTaBIICHUS YCIIYT OpraHu3aluen
YAOBIICTBOPCHHBIX cepsl COLMAIBHOMN CephI IO OTHOIICHUIO K s
KOM(OPTHOCTHIO TIPEAOCTABICHIA YHCITy ONPOILIEHHBIX IMOJTyyaTeien pacuera
Lo e ! o
o BOIIPOC Myna
OIIPOIICHHBIX ITOJTydaTeNel yCIIyT). 2.3)
1,0 100 100
OanoB
Uroro mo xpureputo 2 «KompopTHOCTH Hns
YCJIOBUH MPEIOCTaBIICHHs YCIYT, B TOM pacueTa
YHCIIe BpeMsl OKUIaHHS TIPETOCTABICHHS K’
yeryr» (K?) HOsICHE-
HUA B
dhopmyi
eb
3 [Nokazarenu, XxapakTepu3yrOIIUe JOCTYTHOCTD YCIyT AJIsl HHBAIH/IOB
3.1 | OGopynoBaHe MOMEIICHUHA 0,3 3.1.1. Hanuuue B noMeIeHNsAX - OTCYTCTBYIOT yCIIOBHSI JOCTYITHOCTH 0 6amtoB 100 0
OpTaHu3ally COIMATIBHOMN ceph OpraHu3alMy COIMAIbHOM chephl U Ha | JIJIsl HHBUINIOB 0amos
Y TpuJjIeTaroniei K Hel TeppUTOpuu MIpUJIETaoei K Hell TEpPUTOPHH: - HaJIM4ue KaXJI0ro U3 yCIIOBHM o 20 6amioB
C Y4ETOM JIOCTYITHOCTH JIJISt - 000pyIOBaHHBIX BXOJHBIX IPYIIIT JOCTYITHOCTH JIJ151 HHBAIHUJIOB (OT 3a Kax10e st
WHBAJTUJIOB: na”xycamu (I0beMHBIMH OJTHOTO JIO YEThIPEX) yCJIOBHE pacuera
- 000pyIOBaHHBIX BXO/HBIX I'PYIII mwiatopmamu); - HAJIMYUE TISTH U 00JIee YCIOBUN 100 6amioB thop-
naHaycaMu (TIOAbEMHBIMH - BBIZICTICHHBIX CTOSTHOK JIJISI JOCTYITHOCTH ISl MHBAJIUIOB MyJia
iatopmamu); aBTOTPAHCIIOPTHBIX CPEICTB (3.1)

- HAJIMYKE BBIJIEJICHHBIX CTOSTHOK
JUIS aBTOTPAHCIIOPTHBIX CPEJICTB
HWHBAJIUOB;

- HAJIM4KE aJIaliTUPOBAHHBIX
JU(TOB, OPYUYHEH, PACITUPEHHBIX

VMHBAaJIH]IOB;

- QIaNITUPOBAaHHbBIX JTH(TOB,
MIOpYy4YHEH, paCIIMPEHHBIX IBEPHBIX
IIPOEMOB;

- CMEHHBIX KPECceI-KOJISICOK;




JBEPHBIX IPOEMOB,;
- HaJIMYMe CMEHHBIX Kpecell-
KOJISICOK;

- HaJIM4He CrelUaIbHO
000pYAOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEIICHHH B
OpraHH3alMHU COLHATBHON cephl.

- CIIEIUAIIbEHO 000PYA0BaHHBIX
CaHUTAPHO-TUTUEHUYECKUX
MOMEIIIEHUI B OpraHu3aliuu
COITMAITBHOM CepH.

3.2

OObecnieveHre B OpraHu3aIim
coLManbHOH chepbl ycIoBUI
JOCTYIHOCTH, TTO3BOJISIOIINX
WHBAJIUaM [10JIy4aTh yCIyTru
HapaBHE C IPYTHMHU:

- nyOnupoBaHue JJ1s HHBAIUIIOB IO
CIIyXY U 3PEHUIO 3ByKOBOU U
3pUTEIBHON HHPOPMALIUH;

- IyOnMpoBaHue HAMUCEH, 3HAKOB
Y MHOH TEKCTOBOH U rpadudeckoit
nH(pOpMAITUH 3HAKAMH,
BBITTOJIHEHHBIMHU pebeHO-
TOYCYHBIM IIPUPTOM bpaiins;

- BO3MOXHOCTb IIPEA0CTaBICHUS
WHBaJIMJIAM TI0 CIIyXY (CIIyXy H
3PEHHUIO) YCIIYT CYPAOINEPEBOTINKA
(TrdmocyponepeBoIIHKa);

- HUIMYKE allbTePHATUBHON BEPCUU
oumansHOrO CcaiiTa opraHu3anuu
coLManbHOM chepbl B ceTn
«VHTEpHET» AJIS MHBAIKIOB 110
3pPEHUIO;

- IOMOII[b, OKa3bIBaeMast
pabOTHUKaMH OpTraHU3aluN
COIMaITbHOM c(hepbl, POIIeIIINMU
HeoOXoIuMoe 00ydeHHe
(MHCTPYKTHPOBaHKE) 10
COIIPOBOXK/ICHUIO HHBAJIMIOB B

0,4

3.2.1. Hanuuwe B opranuzamnuu
couuanbHOi chepbl yeIoBUl
JOCTYIHOCTH, TIO3BOJISIOIINX
WHBAJIUIaM [I0JIy4aTh yCIyT'd HapaBHE
C IpyTUMH:

- Ty0nMpoBaHKe )1 HHBAIUIIOB IO
CIIyXy ¥ 3pPEHHIO 3BYKOBOH H
3pUTEIBHON HHPOPMALIUH;

- IyONmMpoBaHUE HAAMUCEH, 3HAKOB U
WHOW TEKCTOBON M rpaduaecKoi
nH(pOpMaIUH 3HAKaAMH,
BBITTOJIHEHHBIMH Pelbe(hHO-TOUSUHBIM
mpudrom bpaiimns;

- BO3MOXHOCTb IPEAOCTABICHUS
MHBAJIMJIAM TI0 CIIyXY (CIyXy H
3PEHHI0) YCIIYT CYpJOTEPEBOTINKA
(TrdmocypronepeBoIIKKa);

- HUIMYKE aJbTePHATUBHON BEPCUU
oumansHOro caiiTa opraHu3anuu
COLMANBHOH chepbl B CETH
«VHTEpHET» AJ11 HHBAIUIOB 1O
3pPEHHIO;

- IOMOII[b, OKa3bIBaeMasi padbOTHUKAMHU
OpraHu3alMy COLUAIbHOMN cepsl,
MIPOTIIEIIIMHI HEOOX0TUMOE
oOyueHue (MHCTPYKTUPOBAHHE) TIO
COIIPOBOK/ICHUIO HHBAINIOB B
MIOMEIICHUSIX OpraHu3aluu

- OTCYTCTBYIOT YCJIOBHS JOCTYIHOCTH,
[T03BOJIAIONIME UHBAJIUIAM IOIy4aTh
YCIIYT'H HapaBHE C IPYTHMHU

0 6ayutoB

- HAJIMYUEC KAXXI0ro U3 yCJ'IOBI/Iﬁ

1o 20 Ga1oB

JOCTYIMHOCTH, TIO3BOJISTIOIINX 3a KaXk/10e
MHBAJIAIaM [I0Jy4aTh YCIyI'd HapaBHE yCIIOBHE
¢ Ipyrumu (OT OJTHOTO IO YETHIPEX)

- HaJIM4ue TSITH U OoJiee yCIoBHN 100 GamnoB

JIOCTYITHOCTH

100
0anoB

s
pacuera
dop-
MyJa

(3.2)

20




MOMEIIEHUSIX OpraHu3aLuH couuanbHO cepsl U Ha
couuansHou cepsl 1 Ha MPUJIETAIOIIEH TEPPUTOPHH;
[IPUJIETAIOIIEH TEPPUTOPHH; - HUIN4YKME BO3MOXKHOCTH
- HUINYKE BO3MOXKHOCTH IIPENOCTABICHUS YCIIYTH B
MPEIOCTaBICHUS YCIIYTH B JUCTAaHIIMOHHOM PEXHME WU Ha
JTUCTAaHIIMOHHOM PEXHME WU Ha JIOMY.
JIOMY.
3.3 0,3 3.3.1.Y 10BIETBOPEHHOCTh YHCJIO TOTy4YaTeel ycayr-uHBaJIuI0B, 0-100 100 100
JOCTYIHOCTBIO YCIIYT [l HHBAIUJOB | YJAOBJICTBOPEHHBIX JOCTYIHOCTHIO OamoB 0amoB
Jlons nomy4areneu yciyr, YCIIYT JJIs1 MTHBAJIUOB 10 OTHOILIEHHUIO
yIIOBJIETBOPEHHBIX JOCTYITHOCTHIO K 4YHCIy ONPOLICHHBIX MHOITydaTesnei Jns
yCIyT A7 MHBAIUAOB (B % OT yCJIyI'- UHBAJIMJIOB, OTBETUBILINX HA pacuera
00I1Iero yucaa ONpOLICHHBIX COOTBETCTBYIOIINI BOMIPOC AHKETHI dop-
MOJyYaTesel yCIIyT — HHBAJIUIOB). Mysa
(3.3)
1,0 100 38
OanoB
Jlotst
Hroro mo xpureputo 3 ((ﬂgCTyHHOCTB pacI?Se T
yenyr st uaBaniaoBy (K°) HosiCHe-
HUS B
dhopmyi
eb
4 [Nokazarenn, xapakTepu3yromue J00poKenaTeIbHOCTh, BEXINBOCTh pAOOTHUKOB OpraHU3aIMid COUATBLHOM chephl
4.1. | Hons nomyyaTeneu yciyr, 0,4 4.1.1.Y 10BNETBOPEHHOCTH YHCIIO MOJTydaTesel yeiyT, 0-100 100 100
YIOBIIETBOPEHHBIX JOOPOKENATETLHOCTBIO, BEXKIMBOCTHIO | YJIOBIETBOPEHHBIX OanoB OanoB
T0OPOKENATENHPHOCTHIO, pabOTHUKOB OpPTaHU3AITUH OO OXKENATENHPHOCTHIO, BEXKITUBOCTHIO
BEXXIIUBOCTBIO pa0OTHUKOB couuanbHOH chepsl, PpabOTHUKOB OpraHM3alK COLUATILHON Hns
OpTaHu3ally COLHAIBHOM Cepsl, 00€eCTeYnBaOLINX TEPBUYHBIH cdepsl, o0ecreunBaroInX NEPBUYHBINA pacuera

00€eCTIeYNBAIOIHNX TTEPBUYHBIN

KOHTakT ¥ HH()OPMUPOBaHNE

KOHTakT ¥ HH()OPMHUPOBaHNE

dop-




KOHTAaKT U HHPOPMHUPOBAHNE MoJTydaTesns ycIyru (paOOTHUKH MIOJTy4YaTes YCIYyTH TI0 OTHOIICHHIO K MyIa
MOJy4aTelisl YCIyTH MPH CTIPaBOYHOH, TPUEMHOTO OT/CIICHHS, YHCITy ONPOILIEHHBIX IMOJTyyaTeien (4.1)
HETIOCPEICTBEHHOM OOpaIIeH!! B pEeTHCTpaTypsl, KACCHI U IPOYHE yCIIyT, OTBETHBIINX HA
OpTaHM3aIHNI0 CONNATBHOM Cheph pabOTHHKHN) IPH HETIOCPECTBEHHOM COOTBETCTBYIOIIHI BOIPOC AHKETHI
(B % ot ob1ero uncia oOpallleHUH B OpraHH3aIHI0
OIIPONICHHBIX NOJy4YaTeNell ycayr). coLMaIbHOH chepsbl
4.2. | lons nomydaTeneit yciyr, 0,4 4.2.1.Y 10BIE€TBOPEHHOCTH YHCIIO TOJIy4YaTesen yCIyr, 0-100 100 100
YIIOBJIETBOPEHHBIX T0OPOXKENaTEeTbHOCTHIO, BEXKIIMBOCTHIO | YIOBIETBOPEHHBIX OanoB OanoB
JI00pOXKeNaTeIbHOCTHIO, pabOTHUKOB OpraHU3aALIH JI00pOKENaTETLHOCTBIO, BEKINBOCTHIO
BEXJIMBOCTHIO pa0OOTHUKOB conraIbHON cepsl, PabOTHUKOB OpraHU3AINH COMMATHLHON s
OpTraHM3aINY COLMAITBHOMN cepsl, 00ecneunBaroIMX HEMOCPEICTBEHHOE | c(hephl, 00eCcTIeUnBAIOIINX pacuera
00eCTIeYNBAIOIINX OKa3aHue YCIIyTH (BpayH, COMAJIbHBIC | HEIIOCPEICTBEHHOE OKa3aHUE YCIYTH dop-
HETIOCPEICTBEHHOE OKa3aHUe paboTHUKH, paOOTHHKH, 110 OTHOUICHUIO K YUCITY OIMPOIIEHHBIX MyJia
YCIyTH ITpH 00pamieHuy B OCYIIECTBIISFOLIHE SKCIEPTHO- HoJTydyaTesnei yciayr, OTBETHBIINX Ha (4.2)
OpraHu3alxIo COLUAIBHOM chepbl peadMINTallMOHHYIO UATHOCTHKY, COOTBETCTBYIOIINH BOMIPOC aHKETHI
(B % ot obmero uucna Mpero/iaBaTeiu, TPEHEPHI,
OTIPOIIIEHHBIX MOTydaTeNel yCIIyT). WHCTPYKTOPBI, OMOIHOTEKapH,
9KCKYPCOBOJBI U TIPOYHe PAOOTHUKH)
MIpH 0OpaIIeHUH B OPraHU3aIUI0
COIMAIEHOH Chephl
4.3. | Jons momyyareneit yciyr, 0,2 4.3.1.Y 10BIETBOPEHHOCTH YHCIIO MOJTydaTeNel yCiyT, 0-100 100 100
YIOBIIETBOPEHHBIX JO0POKENATENTLHOCTBIO, BEXKIMBOCTHIO | YJOBIETBOPEHHBIX OanoB OanoB
I00pO’KeNIaTeNbHOCTHIO, pabOTHUKOB OpraHU3aIMN JO0pOKENATETLHOCTBIO, BEXKINBOCTHIO
BEXKJIMBOCTBIO PAOOTHUKOB COIMAIBHOH c(ephl IPH pabOTHUKOB OpPraHMU3aIMU COLUATBHOM JILT
OpraHu3aIMy COLUATIBHON chephl UCIIONIb30BAHHUH JTUCTAHIIOHHBIX cepbl Ipu UCHOIB30BAHUH pacuera
MIPH UCIIOJIE30BAaHUH ¢dopm B3aumMoieiicTBus (10 TeneoHy, | AUCTAHIUOHHBIX (HOPM dop-
JVCTAaHIIMOHHBIX QopM IO AJIEKTPOHHOM MOYTE, C TOMOIILIO B3aUMOJICHCTBHSI [0 OTHOIICHHUIO K MyJia
B3auMojeicTBus (B % OoT o01iero ANIEKTPOHHBIX CEPBUCOB (I01a4N YHCITy ONPOIICHHBIX TIOyJaTelen (4.3)
YHUCIIa ONPOLIEHHBIX NOJydaTenei 3NEKTPOHHOTO O0pamieHns (>kaao0sl, yCJIyT, OTBETUBLINX Ha
yCIyT). MIPEUIOKEHHS ), TOTYICHUS COOTBETCTBYIOIINH BOMIPOC AHKETHI
KOHCYJIbTAIlHU TI0 OKa3bIBAEMBIM
ycayraM | mp.)
Uroro o kputepuro 4 1,0 100 100
«J1o0poskenaTenbHOCTh, BEXINBOCTD OanoB
pabOTHUKOB OpraHu3alMi COUMAIBLHON Hnst




cheps» (K*)

pacuera
K4
HOsICHE-
HUA B
bopmyn
eb
5 [Tokazarenu, xapaKTepU3yIOIIHE YIOBICTBOPEHHOCTD YCIOBUSIMU OKa3aHUS YCIIyT

5.1. | lons mosyuareneii yciyr, 0,3 5.1.1.I'0TOBHOCTB IOTy4yaTeNned yCIyr | YHCIIO MOJIydaTenen yciayr, KOTOpble 0-100 100 100
KOTOpBIE TOTOBBI PEKOMEHI0BATh PEKOMEH/IOBATh OPTraHU3ALUI0 TOTOBBI PEKOMEH/IOBATH OPraHU3aIUI0 OannoB OanoB
OpTaHU3aIHI0 COUATBLHOM chephl couuansHON cepbl pOJCTBEHHHKAM U | POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH
POJICTBEHHUKAM M 3HAKOMBIM 3HAKOMBIM OBI ee PEKOMEH/IOBaTh, €CITi ObI ObLIa s
(Morn OB ee PeKOMEH/IOBaTh, BO3MOKHOCTH BBIOOpa OPraHU3aIlnH ) pacuera
eciy ObI OblIIa BO3MOYXKHOCTh 10 OTHOIIECHHUIO K YHCITY OMPOIIEHHBIX dop-

BBIOOpa OpraHU3aIlH COITUATTLHON MoJIy4aTesnell yCiIyr, OTBETUBIINX Ha Myna
cdepsl) (B % ot obuiero yncna COOTBETCTBYIOLINI BOIIPOC AHKETHI (5.1)
OIPOIICHHBIX ITOJTydaTeNel yCIIyT).

5.2. | Jons monyvaresneu yciyr, 0,2 5.2.1 Y 10BIE€TBOPEHHOCTD YHCIIO MOJTydaTeNel yCiyT, 0-100 100 100
YIIOBJIETBOPEHHBIX noJTyyaresnei yciayr yJIOBJIETBOPEHHBIX OaioB OaioB
OpraHu3aniOHHbIMU YCJIOBUAMU OpraHu3alMOHHLIMU YCJIOBUAMU OpraHu3anMOHHLIMUA YCJIOBUAMUA
npenocTaBieHus yeuyr (B % ot OKa3aHHus YCIIyT, HalpuMep: NPeI0CTaBIICHUS YCIYT TI0 JILT
001I1ero Yucia ONMpoIIeHHBIX - HAJIMYMEM M TIOHATHOCTBIO OTHOILEHHMIO K YHCITY ONPOIICHHBIX pacuera
rostyqaresen yCJIyr).4 HABUTAllUW BHYTPU OPraHU3aLuu IOJIy4aTesiel yclryr OTBETUBIIMX Ha dbop-

counuansHou chepsr; COOTBETCTBYIOIINH BOMIPOC AHKETHI MyJia
- rpauKoM pabOTHI OpraHU3aINH (5.2)

4 o o
HepequL napaMeTpoOB OLICHKN OPTaHU3AIlMOHHBIX YCIIOBUU MPEAOCTABIICHUSA YCIYT IS KaXKI0U C(bepbl YCTaHAaBJINBACTCA B BEAOMCTBECHHOM HOPMATUBHOM aKTC 06

YTBEPIKJICHUM TOKa3aTelei He3aBUCUMOM OIIEHKH Ka4eCTBa YIIOJTHOMOYEHHBIM (peiepaibHBIM OpraHOM UCTIONHUTEIBHON BIACTH, OCYIECTBISIFOIUM BEIPaOOTKY
rOCyIapCTBEHHOM MOJMTHUKN M HOPMaTHBHO-TIPABOBOE PETYJIMPOBAHUE B YCTAHOBJICHHOM cpepe NesaTeNbHOCTH (71 OpraHu3aiuii B chepe oxXpaHsl 370POBBS —

«HAJIMYUEM U NOHATHOCTBIO HABUT'AIIUW BHYTPU OPraHU3allvun»; AJIA OpFaHI/BaLII/Iﬁ B C(bepe KYJIbTYPBI, O6pa30BaHI/I$I, COMAaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I nu (bellepaJ'IBHLIX

YUPEKACHUIN MEJTUKO-CONMATLHON 3KCIIEPTU3BI — «rPpadUKOM padOThl OPraHU3alUuK COMUANBEHON cdepbl (Moapa3eNieHus, OTACIBHBIX CIIEIHATHCTOB, TPaQUKOM
MPUX0/1a COLMAIBHOTO paOOTHHUKA HA IOM M ITPOYEE)».




COITMATBHOMN cepsl (TToIpa3aeIcHus,
OTJICNBHBIX CHCIHATINCTOB, rpaduKoM
MPHUXO0a COIUATLHOTO paOOTHUKA Ha
JIOM | TIpoUee)

5.3. | Jons momyuarenei ycuyr, 0,5 5.3.1.Y 10BIETBOPEHHOCTH YHCIIO TOJTy4yaTesien yCuyr, 0-100 100 100
YJIOBJIETBOPEHHBIX B L[EJIOM NoJTyyarteneil yciayr B LeJIoM YJIOBJIETBOPEHHBIX B IIEJIOM OaiioB OaiioB
YCIIOBHSIMU OKa3aHUSI YCIYT B YCIIOBHSIMHU OKa3aHUsl YCIYT B YCIIOBUSIMH OKa3aHHS yCIyT B
OpTaHU3aliy COIHATIBHOM cheph OpraHu3alMy COIHAIBHOMN cheph OpraHu3aliy COIMAIBHOM chephl 10 s
(B % ot ob1ero uncia OTHOIIICHUIO K pacuera
OTIPOIICHHBIX NOJy4aTeNeil ycayr). YUCITY ONPOIICHHBIX MOJydaTeiaeh dop-

YCIyT, OTBETUBIIHNX HA MyJia
COOTBETCTBYIOUIUI BOIIPOC aHKETHI (5,3)

Hroro no kputepuio 5 1,0 100 100

«Y IOBJIETBOPEHHOCTh YCIOBUSIMU 0amoB

okazanus ycayr» (K°) st

pacuera
%
MOsICHE-
HUS B
dhopmyi
eb

Htoro nokasarenb OLIEHKHA Ka4ueCcTBa I10 0-100 87

opranu3zanuu (S) OaJIoB




